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INDONESIAN CLIENTS -
Group name LVCLA09-2024-1DO Code 240403173743
Version 2 Sales consultant Asia sales team
Group size 10 - 34 pax(s) Validity 01 May 2024 to 31 Dec 2024

LVCLA09-2024-ID0O-6D5N-HANOI-HALONG-SAPA-Summer promotion

Hightlight:

v’ Get on the rooftop of Indochina by cable car — Fansipan peak— 3143m

v’ Explore Halong Bay — The area is recognized as the World Natural Heritage. The bay
features thousands of limestone karsts and isles in various shapes and sizes

v’ Free upgrade a buffet dinner on Day 4: Bay Seafood Buffet with the menu of more than
150 unique dishes

v’ Free enjoying local egg coffee one pax one cup and watching Egg coffee demonstration

v’ Special gift: each pax will be given a ‘Pia” Cake

Bay Seafood Buffet A Pia Cake
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Introduction:

Sapa is Locally known as the “town of clouds”, Sapa is a charming treasure trove of Northwest Vietnam. As a
modest land, it has many wonders of the natural scenery with topography of hills, green forests, which
makes a fascinating scenic picture. Endowed by nature, it's no wonder that Sapa has become one of the most
alluring destinations in the country.

Best time to visit Sapa:

September when the rice terraces are at their most splendid

April and May when the weather is ideal and skies are clear

For those who don't mind hot weather, June to August is a fine time to visit.

October to December: With cool nights and warm days, the weather is ideal for outdoor activities such as
trekking, visiting ethnic villages, and immersing yourself in the refreshing natural surroundings. When the
whole region gets really chilly, often dipping below 0°C, and the cold air is in full swing, you might see
snowfall.
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Rice Terraces fields in Sapa

Halong - as one of the New Seven Wonders of the Natural World, Halong Bay Vietnam is a place where your
imagination can run wild in between the local fanciful legends and viewing the mysterious landscape. From
uninhabited white beaches, fresh sea-food, unparalleled wildlife, deep caves, world class cruises, and unique
karst formations, this is a destination that has it all for any type of traveler.
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Te overview of HanngBay

Day 1: Hanoi Arrival (-/-/-)

Upon on your flight at Noi Bai airport, tour guide and driver will pick you up and transfer to hotel for check
in (After 14:00). Free time at your hotel.

Overnight in Hanoi

Meal:Nil

Flight: excluded in quotation

V] 900 DPS - HAN 13:10 - 17:20

Or V] 998 DPS - HAN 17:30 - 21:45

Or V] 928 CGK - HAN 14:00 - 18:15

Distance Noi Bai Airport - Hanoi Central: 35km => 45 minutes transfer

Day 2: Hanoi City Tour - Halong (B/L/D)
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Ho Chi Minh Mausoleum Hoan Kiem lake

After breakfast, tour guide and driver will pick you up and transfer to visit the Ho Chi Minh Complex, which
includes Ho Chi Minh’s Mausoleum - the final resting place of the beloved national hero, Uncle Ho - and
President Ho Chi Minh’s stilt house where he lived off and on from 1958 to 1969. Enjoy the architectural and
historical aspects of Uncle Ho's final resting-palace lying to one side of the Mausoleum is the One Pillar
Pagoda, built by King Ly Thai To in 1049 the structure has become an important symbol for the people of
Hanoi. After that, we will continue to visit the Literature Temple and Quoc Tu Giam - Vietnam’s first
University, constructed in 1070. Its gardens and well-preserved architecture offer a relaxing glimpse into
Vietnam’s past. Then we will stop at Hoan Kiem Lake (Sword Lake) and learn more about the lake’s
legend, visiting outside of Ngoc Son Temple and free shoping at Hanoi Old Quarter.

In the late afternoon, we transfer to Halong

Overnight in Halong

Note: Ho Chi Minh Mausoleum is opened in the morning only and closed on Mondays, Fridays for maintenance.
So, you will visit outside of Ho chi Minh Mausoleum, Ba Dinh square, Presidential Palace, Ho Chi Minh’s House
on stilt, One pillar pagoda as normal

Meals:

Breakfast at hotel

Lunch at Five Spice Restaurant or similar - Vietnamese Cuisine (No pork)

Dinner at Vietnam Restaurant or similar - Vietnamese Cuisine (No pork)

Distance: Hanoi - Halong: 165km => 4 hour transfer including break time on the way
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TRAVEL

Day 3: Halong - Han

Thien Cung Cave in Halong bay
Leave for Halong Bay was awarded by UNESCO as a natural heritage in 1994. This four hour drive will show
you the diversity of the North Vietnam villages and rice fields along the journey. Upon arrival, we start
enjoying 4 hour boat trip. We walk into the Thien Cung cave (Heaven Palace cave) to see thousands of
stalactites and stalagmites colored by hundreds of neon lights. After 1 hour stay in the “Heaven Palace”, we
are back to the boat for cruising along the World Nature
Heritage part to see the Incense Bowl islet, Cock fighting
islets Sail islet, Turtle Island.... A delicious seafood lunch
will be served when we are completely relax on boat. We are
both having seafood and seeing the wonderful sightseeing
outside.
Back to Hanoi and transfer to Centre for enjoy Egg coffee - is
a Vietnamese nationally acclaimed specialty made of egg
yolks, sugar, condensed milk, and robusta coffee and watch
Egg Coffee show performed by the staff. Egg coffee in Hanoi
Overnight in Hanoi
Meal:
Breakfast at the hotel
Lunch on boat with fresh seafood - Vietnamese Cuisine (No pork)
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Dinner at Downtown Restaurant or similar - Vietnamese Cuisine (No pork)

Day 4: Hanoi - Sapa - Cat Cat village (B/L/D)

After breakfast at hotel, we will transfer to Sapa town. It take about 6 hours to transfer

Upon arrival Sapa, having lunch, then transfer to visit you to visit Cat Cat village. This is an old village of the
Mong people, which still preserves many long-standing customs and habits. Through looms, the Mong people
create colorful brocade sheets with unique patterns that simulate plants, flowers, and birds. We visit Hydro
Electronic Power station, Cat Cat stream located in Cat Cat village.

Moreover, you have a chance to wear traditional costum of local people, Wearing H’'Mong costumes, which are
made of brocade and come in a dazzling array of colors, is another fascinating thing to do while visiting Cat
Cat village. (by your own expense)

Catcat village in Sapa

Overnight in Sapa
Meals
Breakfast at hotel
Lunch at Sapa Lotus restaurant or similar restaurant (Vietnamese Food - no pork)
Dinner at Gebera restaurant or similar restaurant (Vietnamese Food - no pork)
Note: There is only 16 seats car that permits for visiting all villages in Sapa. So that, we will arrange for
visiting Cat Cat village as below:
e Group 10 +1 =>1 car 16 seats - 1 tour guide
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e Group 12+1,14+1,16+1,18+1, 20+1 => 2 cars - 16 seats - 1 tour guide

Distance Hanoi - Sapa Townl: 316 km => 6 hour transfer including break time on the way

Day 5: Sapa - Fansipan - Hanoi (B/L/D)

Breakfast at hotel, our tourguide will pick up you and transfer to Visit Fansipan Moutain

As the highest mountain in Vietnam and in Indochina, Fansipan Mountain offers breathtaking views of the
surrounding valleys, verdant forests, and traditional hill villages. Whether you are an avid trekker or just
want to reach the mountain top, Fansipan promises an unforgettable experience that will leave you in
complete awe.

Fanxipan Cable Car in Sapa
You will transfer to Fansipan Cable Car Station that takes you about 15 minutes instead of 3-day climbing
two to four days as before. It is no longer a dream far away with many people as before since the cable car
Fansipan was born. After finishing cable car, we will take one way train to the top of Fansipan mouatain, you
will climb 100 steps to reach the top of Fansipan peak, and touch the landmark in the roof of Indochina.

On the way down, we suggesst walk down about 600 steps from top of moutain to cable car station. On the
way down, you have a chance to visit Kim Son Bao Thang Tu - one of the largest works in the spiritual
culture of Fansipan. Then we continute visit Bodhisattva Avalokitesvara statue located at the end of
Arhat street. The statue is cast in bronze, up to 9m high and sits on a rock reaching out in front of Kim Son
Bao Thang Tu Next is the long Arhat road contains 18 bronze statues of Arhats with different standing
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positions and expressions. Beside, you will visit Bich van Thien Tu Pagoda - you will be surprised by the
unique architecture, a mixture of modernity and antiquity. Images of stairs and walls made of extremely
solid stone.

After lunch, we relax and transfer to Hanoi. On the way, we stop at Lao Cai international border gate -border
of China and Vietnam to take a photo

Optional Tour in the afternoon: Cloud Dragon Glass Bridge Sapa :

As the most popular destination in the North of Vietnam, Sapa keeps surprising its guests every year. And in this
year, selfie-addicted people should not miss Sapa and its new Glass Bridge right at the top of O Quy Ho Pass

To visit the bridge, you can choose to walk or take the elevator. However, I suggest you take the elevator
because it saves time and gives you the feeling of floating on air. In just over a minute, you can reach the top of
the mountain wall while enjoying the scenery outside through the entire glass elevator.

Upon you arrival Hanoi, we have seafood buffet at Bay restaurant

Overnight in Hanoi

Meals

Breakfast at the hotel

Lunch at Red Dzao Restaurant base on Vietnamese Food ( No Pork)

Dinner at Bay Buffet - Vietnamese Food

Day 6: Hanoi Departure (B/-/-)

After breakfast, free at leisure till transfer to the airport for departure flight.
Meal Breakfast at hotel

* Tentative flight (airfare excluded in quotation)

V] 929 HAN - CGK 08:40 - 13:00 Or V] 997 HAN - DPS 10:05 - 16:25

End of services

List of accommodations

Location 3* Option 1 3* Option 2 4* Option 1 4* Option 2
L L Chalced Thi
) Anise/TK123 arosa/. 4 a.ce ony/ Thien La casa/Sunway/Aucostic
Ha Noi %% * (ROH) dolce Vita*** | Thai/Muong Thanh *% %% (Superior)
(ROH) Centre * * * * (Superior) p
Galaxy hotel /Song Loc
Hal Pal Hal
Halong | Golden Bay/Golden Lotus* * * (ROH) | Luxury hotel * * * * Plé;zoanf* jfEIi/OHa) ong
(Deluxe)
Sapa Relax/The : Sapa Ch Hotel D
Sapa vilage/Sapa ?pa elax/The | Sapa Charm/Hotel De BB hotel/Amazing Sapa
Sapa ] View Sapa hotel | Sapa/Lotus Aroma * * * *
Vista * ** (ROH) **** (ROH)
*** (ROH) (ROH)

Rates and Conditions
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Prices are in USD per person, based on two guests sharing a twin or double room in the hotels mentioned
above.

Below rates are not valid for the period of Christmas, New Year (normally from 20 Dec to 10/ 15 Jan),
Vietnamese New Year, Independence Day (30 April), May Day, National Day (02 Sep), etc. Please contact us
for further details in terms of specific dates.

SGL SUP: Single supplement

From 01 May 2024 to 31 Dec 2024

Group size/ Price per 10-14 15-19 20- 25-29 30-34 SGL

person +1FOC +1FOC 24+1F0C +1FOC +1FOC supplement
3* Option 1 422 365 338 318 303 82

3* Option 2 435 379 350 332 316 93

4* Option 1 445 388 362 340 326 106
4* Option 2 492 432 404 384 368 143

*FOC Half twin Twin room for group of 10 paying pax onward (excluding internal airfares and visas).
Maximum 01 FOC per group.

e Optional tour: Cloud Dragon Glass Bridge Sapa :

10-14 +1FOC = 15-19 +1FOC = 20-24+1FOC 25-29 +1FOC 30-34 +1FOC

Group size/ Price per person
43 40 38 36 33

Inclusions Exclusions

e Accommodation in the category chosen or similar ¢ Early check in and late check out

(subject to availability) e Meals and drinks which are not mentioned in the

e Meals as mentioned in the program. B= Breakfast, program
L=Lunch, D=Dinner - Vietnamese Food ( No Pork )
Seafood Buffet dinner at Bay restaurant, egg coffee

e International flight tickets and airport taxes. All
internal/ regional flight tickets in economy class
e Traditional wooden boat in Halong - 4 hour e Optional Tour: Glasses bridge in Sapa

itinerary » Mandatory TIPPING for local guide and van driver,

e Transfer from and to the airports by private vehicle suggested amount:
with A/C. Transportation by private vehicle with A/C. + 1-2 pax: 10 USD/ pax/ day
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e All entrance fees and sightseeing as mentioned in  + 3-4 pax: 7USD/ pax/ day

the program. + 5-7pax: 5USD/ pax/ day
« Local Indonesian/English speaking guide(s) as + 8-9pax: 4 USD/ pax/ tour
mentioned + 10 pax up: 3 USD/ pax/ tour

+ Suggested TIPPING for bellboy, boat crew, sampan

¢ Mineral water with 2 bottles of 500ml/ tour day/ driver: depend your budget

pax
 Tips & personal expenses. Personal insurance. Any

e Cable car 2 ways and one way train to the top of i , )
services not clearly mentioned in the program.

Fansipan moutain

« Special gift: each pax will be given a ‘Pia” Cake

« FOC in Half twin room for group of 10 paying pax
onward (excluding internal flight tickets and visas).
Maximum 01 FOC per group.

GENERAL TERMS & CONDITIONS

Remarks for check in and check out schedules

Check in time: at hotel: after 14h00

Check out time: at hotel before 12h00

Remarks for itinerary

The itinerary and schedule are subject to change due to local traffic situations, weather conditions; flight, or
any un-foreseen circumstances or local authority decision. LV Travel reserves full rights to replace all items
with same values for guests.

Remarks for meal

Meals are fusion on local food with daily normal buffet breakfast at hotel. Guests should advise any special
food preferences, allergies or dietary requirements at least one (1) week prior to the arrival date.
Remarks for the price

10 full paying pax group is granted one FOC based on half twin (exclusive of extra service).

Please be aware that any changes in the itinerary due to unforeseen circumstances might result in increase
in pricing.

Any damage caused to all services during the stay shall be payable by the passengers.

Validity

All prices quoted to the Client/Agent are on a net basis in United States Dollars and valid according to the
date specified on the LV Travel printed tariffs and/or quotation and/or invoice issued to the Client/Agent.
LV Travel warrants that the prices or rates quoted to the Client/Agent are correct at the time of issuance or
invoice but are subject to change in line with market, tax or currency fluctuation, with or without prior
notice.

Payment method

Unless otherwise agreed by LV Travel, client’s payment shall be executed by bank transfer, to the LV travel’s
bank account clearly noted in all the invoices. Every party shall take care of the transfer fees occurring with
its relevant bank.
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Payment conditions for domestic or international flights : We will check case by case.

Payment conditions for land tour without flights:

-Upon the confirmation of the document: a deposit of 30% total price is required 03 months prior to the
group’s arrival in Indochina, in order to secure all services

- The full payment of entire 70% of the total price must be transferred to the LV travel’s bank account 30
days prior to the group arrival in Indochina, if not agreed otherwise.

Cancellation of domestic or international flights: We will check case by case.

Cancellation policy:

- All cancellations should be made in writing and should be acknowledged by LV travel.

-Cancellation Rules for Land Tour, not apply for domestic or international flights (if any).

- Cancellation more than 45 days prior to the group arrival: No Charge. Deposit shall be deducted into the
next bookings, except specified suppliers require cancellation fees.

- Cancellation between the 45th and 31st day prior to the group arrival: 25% of the total tour price.

- Cancellation between the 30th and 23rd day prior to the group arrival: 30% of the total tour price.

- Cancellation between the 22nd and 16th day prior to the group arrival: 40% of the total tour price.

- Cancellation between the 15nd and 09th day prior to the group arrival: 60% of the total tour price.

- Cancellation between the 08nd and 03rd day prior to the group arrival: 80% of the total tour price.

- Cancellation between the 02nd and Oth day prior to the group arrival: 100% of the total tour price.

- In case the tour participant(s) shorten or interrupt the tour of their own accord there will be no
reimbursements.

- Reduction in the number of passengers against requested bookings is considered and treated as
cancellations.

- If the balance of the tour invoice is not received by the deadline of 14 days prior to the group arrival, LV
Travel will reserve the right to cancel the reservation without indemnity or any reimbursement.

- If LV Travel is forced to cancel the departure due to unforeseeable reasons, the participants will be fully
reimbursed without intention to claim for any indemnities.

Contact details

Hotline for sales (ms Moon) +84 888 905 286 (WA /viber/mobile)
Hotline for operation (ms Anna Hanh) +84 983 096 032(WA/viber/mobile)

General Manager Mr Len +84 989 200 116 (WA/viber/mobile)
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